Date: -  05/10/06

TO WHOM SO EVER IT MAY CONCERN

This is to inform that engineered ozone system manufactured by M/s Ruks Engineering
Ltd. Canada and installed & engineered by Voltas Ltd. for Dell Hyderabad. BPO Facility
has proven very effective in improving the indoor air quality and reduction of HVAC
capital cost and running cost. .

For total size of the facility 335000 Sqft. We have saved approx. 300 TR of air-
conditioning load with engineering ozone system by achieving reduce intake of fresh air
as 5 CFM / person.

Because of Ruks Engineering's Advance Technology utilizing multi-plate low Production
density corona-plates, residual ozone levels never exceed the regulatory maximum level.
Our experience has shown that even with reduced outside air, CO2 level in areas of
application is below 750 PPM meeting ASHRAE standards.

Because of multiple benefits derived by using Ruks Engineering ozone System, we
highly recommend this system for similar application.

Sincerely,

Samir Paul



